
Customer Name Customer No. Date received by consumer

Person in Charge (retailer) Phone No. (retailer) Shipping date to Daiwa Germany

Order No.

(retailer internal)

Date (Consumer 

proof of purchase)*

Date 

(of receipt Daiwa Germany)

Item No.

o used* o with line* o with spool*

o with spare spool* o with product box* o with reel bag*

o with manual* o with optional parts* o with charging cable (electr. reel)*

o complained item has already been repaired/maintained/dismantled before being sent in*

Comments …..............................................................................................................

Signature:

Your Daiwa Germany Team

Technical Customer Service +49 (0) 89 309065-810 · email: service@daiwa.de

Item description*

 Reel accompanying document

   Daiwa Germany GmbH

Our privacy policy applies (see www.daiwa.de)

Please enclose this document with each individual reel!

Requirement / problem description*

Remarks ….................................................................

Legal form: Daiwa Germany GmbH Sitz der Gesellschaft: D-80992 Munich, Georg Brauchle Ring 23-25 

Registration Court: District Court München Commercial register number.: 47 987  

Managing Director: Shutaro Seki · VAT number.: DE128219782 Tax number.: 14312761565

PLEASE NOTE THE FOLLOWING:

• We will inform you (retailer) immediately if the repair costs exceed the maximum amount you set.

• Parts used for repair may differ from those at the time of publication. Further developments in product technology, can lead to color,

shape, technical as well as adjustment-related deviations or changes.

• If non-series parts that do not come from DAIWA are attached, is not possible to ensure flawless fulfillment of the order cannot be

guaranteed and the warranty cannot be accepted.

• When sending in the reels, we would ask that you send them in complete (e.g. including spool, line, etc.), as this may be the only way

to understand the condition of the product.

o Quotation

o Release up to maximum amount …...................€

o Warranty - only in conjunction with proof of purchase

o Bill available

Important: Please note all points and mark with a cross if necessary:

*Conditionally fill in by owner (consumer)
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